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                             The Official Greeter
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The role or duty of the Official Greeter is to make everyone feel welcome upon arrival and have a warm introduction to the meeting. The first 15 minutes before the meeting begins, people will be showing up, so it’s important for the Official Greeter to be there 20 minutes prior to the start of the meeting. Greet each person, member, and guest alike with the following greeting “Hi, I am the Official Greeter today. It is my duty to make sure you are introduced to our Showboater!”, now walk them over to the Showboater or introduce the Showboater online if in a virtual meeting. It is done in the open or behind the scenes depending on how busy the room gets. 
DO 
- Keep conversation fun and light. Whether you’re a morning person or not, this is probably one of the first interactions of the day. It is always the first impression which is a lasting impression, good or bad.  Keep to the basic rules (news, sports, weather, upcoming holiday/season plans, family).
- Share/ask about “wins” they had in business this week, month, quarter, etc. (positivity is contagious). Introduce them to other members.
DON’T 
- Bring up politics or religion, it will take the conversation down a rabbit hole it doesn’t need to go.
- “Hijack” the conversation. It isn’t about you but about your members and guests. Get them to talk about themselves as much as possible. Your role is to involve people and keep the conversation going. You’re not the speaker, that comes in 2 weeks.

 -Keep them the entire time, they must move about the room to meet everyone. After all they come to find out if they will be a good fit and everyone needs a chance to meet them if they are a guest. 
GUESTS 
Keep guests conversations’ light and mostly personal since they will be explaining their business later in the program. Make sure they know they will be given two opportunities to speak. The first time, they will speak personally about themselves, like hobbies, family, etc. which gives the chapter a chance to get to know them. Later they will give a 30-second commercial about their business when the chapter does commercials. This starts the relationship between the members and the prospects. 
IN-PERSON MEETING
Stand near the registration table which should be positioned near the entrance to the meeting and say “hi” to everyone as they enter. Direct them to visit the Showboaters’ tables and make an introduction, if they are a guest/new to the group maybe direct them to their power partner to chat with after they have et the Showboater and looked at their display.
ZOOM MEETING
Zoom is a bit different because the main job of the greeter is to make sure everyone who jumps on the zoom prior to the start of the meeting has had someone say “hi” to them. It’s easy when we’re all in little squares to hide in plain sight. You can also change your name to say “(name) – Official Greeter”. Whether the conversation is buzzing or not, just keep welcoming people as the sign on. As the virtual room fills and it becomes harder to say hi, use the chat to welcome the guests so they feel included. Also mention who the Showboater is and encourage them to say “hi” and learn about their business. 
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